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                        New Applicants
                          
                          
                        

                        For questions about a mortgage application currently in process, please reach out to your Mortgage Loan Officer.  If you are not sure who your Mortgage Loan Officer is, please email our Mortgage Help Desk at mortgagehelpdesk@magnoliabank.com.

                        
                          

                          Home Loan Servicing Customers
                          
                          
                        

                        For questions about the servicing of your loan, including payments and escrow accounts, please call 833.349.1752 or email customercare@mortgagefamily.com

                         

                        Customer Feedback
                          
                          
                        

                        For complaints or to provide feedback, please email complaints@magnoliabank.com.

                        
                          

                          Magnolia Bank Retail Banking Customers
                          
                          
                        

                        For questions related to your bank account, CD, debit card, or non-mortgage loan, please visit our online banking website, or email customerservice@magnoliabank.com.
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